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DATE 09/07/2004                                            ACCIDENT & HEALTH
                                               CLOSED DATE 01/01/2003 THRU 12/31/2003

EXHIBIT 1              ALPHABETICAL LISTING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES AGAINST
                                  WHOM NO JUSTIFIED OR QUESTIONABLE COMPLAINTS HAVE BEEN RECORDED

          COMPANY NAME                       DIRECT PREMIUM           COMPANY NAME                       DIRECT PREMIUM

          5 Star Life Ins Co                      $30,993             Celtic Ins Co                       $10,601,089
          AAA Life Ins Co                         $35,756             Central States Group         *       $2,955,524
          AAA MidAtlantic Insurance Grp*         $276,389             Ceres Group                  *       $3,395,204
          ACE Ltd                      *       $2,463,881             Chubb & Son Inc.             *         $545,197
          AETNA                        *      $58,050,370             Cincinnati Financial CP      *           $5,607
          AMERICAN FIANCIAL GROUP      *         $563,477             Citigroup                    *      $26,764,978
          AXA Insurance Group          *       $2,550,532             Columbian Life Group         *         $987,873
          Aegon US Holding Group       *      $44,346,784             Commercial Travelers         *       $1,115,015
          Allianz Insurance Group      *       $7,428,835             Country Company              *          $16,317
          Allmerica Financial Corp.    *       $1,079,425             Crown Life Ins Co                      $151,703
          Amerco Corp                  *         $160,879             Cuna Mutual Group            *       $5,567,304
          American Express Group       *      $12,721,564             Delphi Financial Group       *       $2,710,826
          American Family Group        *      $13,181,869             Dentegra Group               *      $21,036,796
          American Fidelity Corp. Group*       $1,332,967             EMC Insurance Company        *           $1,484
          American Modern Insurance Grp*           $7,270             Educators Mut Life Ins Co                $4,532
          American Natl Financial Group*       $1,135,346             Fairfax Financial            *          $64,736
          American Republic Ins Co             $5,761,275             Farmers & Traders Life Ins Co            $1,758
          American United Life         *       $2,337,724             Federal Life Ins Co                         $34
          American-Amicable Group      *             $271             Federated Mutual             *          $97,555
          Ameritas Life Insurance Corp.*       $5,258,834             Fidelity Security Group      *       $1,731,864
          Amerus Group                 *         $316,741             Financial Holding Corp       *          $26,866
          Anthem Insurance Co Group    *       $2,943,795             First Rehab Life Ins Co Of Ame         $152,165
          Aon Corp                     *      $10,682,798             GE Global Group              *      $49,060,017
          Assumption Mut Life Ins Co                 $524             GMAC Insurance Holding       *           $5,691
          BC & BS of NY Group          *       $2,144,283             Geneve Holdings Inc          *       $1,315,654
          BCS Insurance Group          *       $1,161,770             Gerber Life Ins Co                   $2,041,400
          Balboa Life & Casualty Group *         $271,906             Golden Rule Group            *      $49,843,993
          Baltimore Life               *         $289,151             Government Personnel Mut Life            $1,117
          Banner Life Group            *           $7,349             Great West Life Assurance    *       $5,874,395
          Berkshire Hathaway           *         $232,210             HCC Insurance Holdings Group *       $3,065,201
          Boston Mutual Group          *       $5,749,149             HCSC Group                   *       $1,677,040
          CGU Insurance Group          *           $2,650             Hannover Group               *         $258,555
          CNA Insurance Group          *      $16,238,973             Harleysville Group           *             $110

*  DENOTES GROUP OF INSURANCE COMPANIES
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          Highmark Inc                 *       $1,966,776             Nippon Life Ins Co Of Amer              $21,740
          Horace Mann Group            *          $36,502             Northwestern Mutual          *      $25,180,210
          Household Finance Group      *       $1,018,546             Ohio National Life Group     *         $388,208
          Humana Inc                   *           $6,824             Old Republic Group           *       $1,094,625
          INVIVA GRP                   *           $2,064             Pacific Life Insurance Co    *         $192,180
          Illinois Mut Life Ins Co               $260,656             Pan American Life            *          $25,037
          Intercontinental Life Group  *           $1,482             Penn Treaty American Group   *       $2,726,737
          JM Family Entertainment Group*         $187,003             Pennsylvania Mutual Group    *         $529,900
          Jefferson Pilot CP           *       $1,631,318             Phoenix Company              *          $78,402
          John Hancock Group           *      $15,473,497             Physicians Mutual            *         $238,227
          Kanawha Insurance Group      *          $85,734             Presidential Life Group      *         $284,151
          Kansas City Life Insurance   *          $12,365             Principal Financial Group    *       $6,933,116
          LINCOLN INS GROUP            *         $261,945             Prudential of America        *       $9,082,364
          Lafayette Life Ins Co                  $537,018             RBC HOLDINGS (USA) GRP       *       $1,442,967
          Liberty Mutual Group         *       $3,294,227             Regal Reinsurance Group      *       $1,498,714
          Lincoln National             *         $829,167             Royal & Sun Alliance USA     *          $13,998
          Lumbermans Mut Casualty Grp  *         $652,479             STANCORP FINANCIAL GRP       *       $9,509,896
          MIDLAND NATL LIFE INS GRP    *          $85,371             Safeco Insurance Group       *       $9,681,896
          MTL Ins Co                              $10,876             Security Financial Life Ins Co          $21,666
          Manufacturers Life Finan Grp *             $653             Star Insurance Group         *             $740
          Markel Corporate Group       *         $133,808             State Farm Illinois          *       $1,598,278
          Massachusetts Mut Life Ins Co*      $12,816,575             Sun Life Assur Co Of CanadaUS*       $3,159,043
          Minnesota Mutual             *       $2,485,062             Swiss Reinsurance Group      *       $2,955,380
          Mony Consolidated            *       $1,380,245             TIAA Family of Companies     *       $3,083,056
          Mutual Of Amer Life Ins Co             $163,737             TRAVELERS PROP CAS CORP GRP  *         $932,912
          Mutual of Omaha              *      $21,138,531             Trustmark Insurance Co. Group*       $3,415,773
          National Life Group          *       $1,168,528             Union Central Life Ins Co            $1,472,443
          National Teachers Assoc Life             $2,249             Union Labor Group            *       $5,558,587
          Nationwide Corporation       *       $2,371,732             United Svces Auto Assoc Grp  *      $16,564,301
          Nationwide Fund Group        *         $252,384             Unitrin Group                *              $43
          Netherlands Insurance Company*       $9,817,282             Unity Mutual Group           *             $572
          New Era Life Group           *              $36             VantisLife Ins Co                      $102,661
          New Yok Life Group           *       $4,941,965             Wells Fargo Group            *          $39,678

*  DENOTES GROUP OF INSURANCE COMPANIES
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          West Southern Group          *           $1,360
          White Mountains Group        *         $773,301
          World Ins Co                 *       $1,924,454
          Zurich Insurance Group       *       $4,187,373

*  DENOTES GROUP OF INSURANCE COMPANIES           TOTAL DIRECT PREMIUM         587,583,966


